Manic Monsters Ltd

Job Description

Job Title:
 
General Assistant

Reporting To:

Duty Floor Manager / Supervisor

Main Duties

· Monitor Customers on entry and exit using computerised system

· Log in customer data

· Take payment

· Check customers out

· Ensure children do not leave the premises without their parent/guardian

· Ensure adults do not enter or leave the premises without their children

· Supervise Children’s safe play on the equipment.

· Ensure children wear socks at all times

· Ensure children do not run up the slide or play on the equipment in an unsafe fashion

· Ensure children do not remove the ride-ons and go karts from the kart tracks, return them when necessary

· Ensure balls stay within the play structure and return any stray balls to their areas

· Ensure food and drink are not taken on to the play frame; clean area when necessary

· Find First Aider with regard to any injured children
· Ensure no sharp or dangerous objects are taken on to the play structure

· Ensure children play in a non offensive or threatening manner; find Supervisor or parent where necessary

· Serve customers in café

· Take food and drink orders using a computer system

· Make hot drinks using a Barista coffee machine and hot water urn

· Serve drinks, snacks, sweets, cakes, etc from the counter

· Serve food orders from the Kitchen to customers

· Clear tables of food, crockery and cutlery and return to the kitchen for cleaning

· Clean tables

· Restock café
· Washing up in the kitchen if required
· Maintain a clean environment

· Monitor and clean toilets throughout the day

· Hoover and clean the carpets; mop the non slip surfaces

· Dust and clean the play equipment and areas behind the equipment

· Clean the café throughout and at the end of the day

· Clean party rooms
· Clean lavatories
· Clean Centre inside and outside when necessary

· Act as Party Host

· Check Children in to party

· Label children and take food order

· Give food order to Chef

· Supply party with Unlimited squash

· Ensure party room ready 

· Provide T-shirts, thank you cards, balloons and bags where necessary

· Play with children, face paint or create disco where necessary

· Collect children from play frame and provide with food on a timely basis

· Provide cake ceremony; cut and bag cake
· Clean party room

· Ensure payment for party is made

· Check Stock levels for 

· Party supplies 

· Cleaning and general supplies 

· Café and Kitchen

This list of duties is not exhaustive

Signed…………………………..    (Job Holder)

Name……………………………
Date………………………..
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